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GDCS MINIMUM STANDARDS FOR BATHO PELE

WHAT ARE MINIMUM STANDARDS FOR BATHO PELE

Minimum standards are often used to describe the least permissible condition or
procedure required to demonstrate basic level of performance as they form basis for
providing a service in government or any organisation. Minimum standards for Batho

Pele are essential for public service as demonstrate the following:

e Citizen-centred service delivery as it gives the public service guidance on what is
expected of them when delivering a services.
e Professionalism, consultation, value for money and respect for service
beneficiaries they are key stakeholder in service delivery.
PURPOSE:
To support the Department with the delivery of public services in with the basic values
and principles for public administration as outlined in section 195 (1)(a-i) of the
constitution (Act 108 of 1996), and service delivery transformational agenda of Batho

Pele Policy (1997).

FUNCTIONS:

e Minimum standards for Batho Pele for the Department will ensure that services
are rendered in a specific, effective, and efficient manner.

o Allow the department to identify service areas requiring special attention and
implement appropriate adjustment/modification.

o Will ensure that service delivery is monitored effectively, and in a manner which
promoted the basic values and principles for public administration as outline in
chapter 10 of the constitution.

e The minimum standards for Batho Pele together with Operations Management
Framework (OMF) will generate behavioural and systematic changes that are

essential for business continuity and improvement.
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